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Calyx Point interfaces data to Miracle Online using a Calyx Software technology known 

as “Direct Connect”.  This technology requires no additional software—only an Internet 

connection and Calyx Point. 

 

The Direct Connect interface to Miracle enables the ordering of documents directly from 

Point.  Point users can seamlessly enter data into Point, order documents, and bring the 

documents directly back into Point. 
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Configuration of Miracle Online 
 

Calyx Point 6.1 or higher is required for Direct Connect support.  Version 7.5 or higher is 

recommended.  Please contact Calyx Sales at 800.362.2599 for assistance upgrading your 

software. 

 
Before interfacing a loan from Calyx into Miracle Online, ensure your Miracle System 

Administrator has set ‘Calyx Point DirectConnect’ as the LOS in the ‘Lender 

Configuration - Interfaces’ tab. 

 

 

 
 

 



Miracle Integration Guide 3 

 

© 2010 MRG Document Technologies.  All rights reserved. 

Product Setup 
 
Prior to interfacing loans from Point to Miracle Online, Product Setup must be 

performed.  This step should be performed once initially and then periodically in the 

future when MRG adds new supported products. 

 

 

 
 

In Point, first open any 

loan.  Go to the Services 

menu and select Closing 

Documents, then Select 

Product. 
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Click the Update 

Products button. 

 

Select MRG Document 

Technologies from the 

Documents Provider list.  

Fill in your Account # 

with your Miracle Client 

ID, and supply your User 

ID and Password.  

Clicking “Save Password” 

will save this information. 
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After communicating with 

MRG’s servers, Product 

Information from MRG 

has been brought into your 

Calyx Point installation.  

Click the Close button. 
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Interfacing Loan Data to Miracle 
 

 
 

 

 

 

 

 

 

 
 

 

In Point, open the loan you would like 

to export.  Go to the Services menu and 

select Initial Disclosures or Closing 

Documents as appropriate, and select 

either Request Initial Disclosures or 

Request Documents. 

 

Ensure MRG Document Technologies 

is selected in the Document Provider 

list.  Choose the Package Type that 

suits your needs and supply an Email 

Address for delivery notification, if 

applicable.   

 

Indicate via the Request Type whether 

this is a request to order a new package,   

a redraw, or a request to Check Status 

of Pending Order, and then click 

Submit. 
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Input your account 

information and click OK. 

 

Point will create the loan 

export and communicate 

with MRG servers.  Edits 

are performed against the 

data. 

 

Successful requests will result in the above message,  

 

—OR— 

 

 if any errors are encountered they will be presented. 
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Error Resolution  
 

When submitting data from Point to MRG Document Technologies, there are data error 

checks that MRG will perform before documents can be generated.  Point allows for an 

interactive error resolution process if any errors are detected during this step. 

 

In the following example, borrower information has not been input into the loan.  The 

Funding Date also needs to be corrected. 

 

 
 

Select the error you would like to resolve and click “Go To Field” or double-click the 

error message to input the necessary data in Point. 

 

After resolving all errors, resubmit your loan to MRG Document Technologies. 
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Retrieving Document Packages 
 

Successful submission of data to MRG with no errors means that a document package is 

being created.   

 

If during the Interfacing Data to MRG step you selected one of the Package Types that 

indicates the package will be returned “to Point”, you will need to download your 

package from Point. 

 

Within a short period of time, you will receive an email notification that your package 

has been created.  To retrieve your package into Point, access the Services menu and 

select Closing Documents or Initial Disclosures as appropriate. 

 

From the Request screen, make sure the Request Type is set to “Check Status of Pending 

Order”.  The Order Reference Number should already have a value. 
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Calyx Point Screens and Usage Notes 
 

Data entry for Point consists of screens that emulate processing documents, such as the 

1003, Good Faith Estimate, Truth In Lending and so on.   

 

Lender Case No 

 

This value is used as the Loan Number in Miracle Online.  Data must be entered in the 

Lender Case No field for a successful interface.  This field is located on the Loan 

Application (1003) – Page 1 screen. 

 

 
 

Branch # 

 

This value is used to indicate which Miracle Online branch to select for the loan.  The 

value must match the Branch Name in Miracle Online.  This field is located on the 

Tracking: Agent screen. 
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This value must equal a valid branch code as defined in Miracle Online’s Branch 

Configuration setup.  Your Miracle Administrator, or MRG Customer Service, can 

provide you with the list of valid branch codes for your organization.  Point contains a 

branch list maintenance screen which makes keeping track of these branch codes easier.  

Navigate to this screen through the Point menus “Utilities…Dropdown Lists…Branch”. 

 

 
 

By populating the “Branch #” in this list, you can maintain a cross-reference of MRG 

branch codes with your actual Calyx Point branches. 

 

If you have setup your Branch List in Point, you can select the applicable branch for a 

loan file in the Track: Branch/Team screen.  Select your branch from the “Name” 

dropdown list and the associated values from the Branch List will be applied to your loan. 
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Screens for Closing 

 

Point offers several screens for Closing data that should be used to interface information 

such as the Loan Product, Legal Description, Closing Instructions and more.  These 

screens will make the DirectConnect process work better and provide more accurate data 

to Miracle Online. 

 

 eLoanFile – Borrower 

This screen contains borrower specific data, including the “Relationship 

on Title” which is used for closing documents, Power of Attorney names, 

Alias names for the Name Affidavit, SSN, DOB and Email Address 

needed for eDisclosures, Credit Report information used on the Credit 

Score Disclosures, as well as the “Application Signed Date” which 

Miracle considers the Application Date. 

 eLoanFile – Property 

 eLoanFile – Loan Product 

 Banker – Underwriting 

This screen, as well as the GFE screen, contains the “Estimated Close Date” 

which MRG uses for the Doc Date / Note Date. 

 Banker – Conditions 

 Banker – Closing Documents 

o Basic Loan Information – Important Dates can be found here. 

o Borrower – Basic borrower information 

o Closing Instructions – Instructions to the Title company or Closing Agent 

o Construction 

o HUD-1 Settlement Statement 

o HUD-1A Settlement Statement 

o Loan Program Information 

o Property Information 

o State Specific Information 

o Trust 

 Banker – Fees and Impounds  

Many of the important date fields can be found on this screen.  The First Payment 

Date and Disbursement Date (Funding Date) can be input on this screen. 

 Banker – Recording 

Trust fields can be found on this screen,  

 Track – Title 

Contains the Long Legal Description and Parcel Number



Calyx Point Miracle Integration Guide 13 

 

© 2010 MRG Document Technologies.  All rights reserved. 

Vendor Specific Data Screen 

 

The Vendor Specific Data screen is a new screen which allows for the definition of 

“custom” fields by MRG.  This screen will contain fields which are specific to Miracle 

Online and MRG, including both required and optional fields.  
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Compliance Tests Results Screen 

 

The Compliance Test Results screen will appear when a document request was successful 

and there were no data “Errors”.  This is where the user will check for any failures for the 

Federal and State compliance checks (i.e. HOEPA, State High Cost, Initial APR, etc.).  If 

there are failures for any of the compliance checks, they must be corrected and the 

document order must be resubmitted. 
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Accessing Loans via Miracle Online 

 

You may always access any loans which have been exported from Calyx directly inside 

of Miracle Online to take advantage of more advanced features in Miracle Online, such 

as ComplianceAnalyzer, using the URL: 

 

http://miracle.mrgdocs.com 

 

http://miracle.mrgdocs.com/

